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Welcome to HealthEZ HearLTHE/

We're here to make your life easier.

HealthEZ partners with WA Group to administer your medical insurance benefits. The
following information is important to know when scheduling appointments and visiting

providers.

HealthEZ is a third party administrator responsible for:
«  Verifying your eligibility and benefits with your providers,
« Processing and paying your claims, and

«  Making your medical insurance life EZ.

« America’s PPO provides you with access to its preferred network of providers and facilities.
America's PPO is your network and NOT your insurance.

- Your providers will call HealthEZ or visit www.myhealthez.com/provider to confirm your eligibility.
«  Providers will NOT call America's PPO.

Understanding Your ID Card

Q: What should my provider do if they have a question about my medical insurance?

A: Your provider should call HealthEZ at 844.449.5553 or visit www.mvyhealthez.com/provider.

Q: How do | find out if my provider is in my medical insurance plan’s network?
A: Visit www.WaGroupBenefits.com then click "Find a doctor”
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